CornacoBano: M.E. Byraesa

PasmecTuthb Ha 2 caiita: callT YpaBlieHUs B pa3Jielibl HOBOCTH, 3111, CIIpaBOYHUK MTOTpeOUTENs-
aMATKH, B pasaen nisa U1

Caiit I'MP 3IIII B pasnen «HoBoctuy», B mompasaen «JlaHHbIE CTaTUCTUYECKOTO HAOIOICHUSDY
paznena « HpopMaITMOHHO-aHATTUTHIECKHE MaTEPHUAITBD»,

COLCCTH

(0] 3aluTe 1nmpas HOTpeﬁl/ITeJIeﬁ IpHu OpraHu3alvum A€TCKOIro OTAbIXa

CaMmblil aKkTyalbHbIA BOIPOC JUISl POJMTENEH B IMPEAIBEPUM JI€Ta — OpraHu3alus AETCKOIo
OTJIbIXa, B TOM YHCJIE, B 3aTOPOAHBIX 030OPOBUTEIIBHBIX Jarepsx.

Ynpasienue Pociorpednaazopa no HoBropoackoii 06.1acTu pa3bsicCHsieT POAMTEIsIM.

JleTHee 0310pOBUTENBHOE YUPEKIACHUE (Jlaiee — Jiarepb) OKa3bIBaeT peOCHKY KOMILJIEKC YCIyT
(pa3merienue, MPOKUBAHUE, MUTaHUE, OpraHu3aIus JocyTa, u
T.I.), BKJIIOYEHHBIX B CTOUMOCTbH ITyTEBKHU.

Ycnyra otapixa JeTei B 3arOpoJHOM Jiarepe peryjaupyeTcs B TOM YKcie, 3aKOHOIaTEIbCTBOM O
3amTe TpaB norpebuteneil. Poaurenn w  caMm  peOEHOK  SABISIOTCS MOTPEOHMTEISIMU
COOTBETCTBYIOIIUX  ycnuyr.  JleiicTByromiee  3aKOHOJATENBCTBO  OOS3bIBAET  JIETHEE
03JI0POBUTEIILHOE yupexaeHue cobmtonathk TpeboBanusa ['paxnanckoro Komekca P®, 3akona
P® o1 07.02.1992 1. Ne 2300-1 «O 3amure mnpaB noTpeOUTENCH».

[Ipu BbIOOpEe AeTCKOro Jareps MAjsl CBOEro peOeHKa pPOAUTENSIM HEOOXOAMMO MOJXYyYUTh
MaKCHUMAaJIbHOC KOJIMYECTBO I/IH(bOpMaLII/II/I 0 JIarepe u npeaocCTaBIsIeMbIX UM YCIIyrax, KOTopas B
00s13aTeIbHOM TMOpSIKEe JOJDKHA OBITh JIOBEACHA /O 3aKa3dyuka YCIyr B COOTBETCTBUHU C
TpeOoBaHusIMU 3aKkoHOaTenbeTBa (cT.8, 10 3akona PO ot 07.02.1992 r. Ne 2300-1 «O 3ammure
paB NOTpeOUTENEH»), B YaCTHOCTH:

e O CTOMMOCTM TIIyTEBKM U YCIOBUSX HpuoOpereHuss ycayr (B T.4. O CTOUMOCTH
JIOTIOTHUTEIIBHBIX YCIIYT, O TMOPSIIKE OILIATHI),

e 0 IpaBWIaX M YCIOBUAX A(P(EKTUBHOIO M OE30MACHOTO HUCIOJIB30BaHUS yCIyr (B T.4. O
IIPaBWJIaX BHYTPEHHEIO PacHoOpsAKa, O MpaBHUaX MOCELIEHUS IETEH POIUTENSIMHU B IEPUOJ
npeObIBaHMs B Jlarepe, 0 MEJAUIIMHCKOM 00CTYKUBAaHUH ),

e 00 amgpece (MecTe HaxXOXkJACHHS), PUPMEHHOM HAMMEHOBAaHUHU (HAUMEHOBAHWU) WCIIOJTHUTEIS
(B T.4. 0 MECTE HaXOXKJACHHUHU JIarepsi, KOHTAaKTHHIX TenedoHax), 00 UCTIOTHUTENAX YCIyT (B T.4.
MECTOHAXOXKIACHUA U HaI/IMeHOBaHI/Ie), C KOTOPBIMH 3aKJIIOYCHBI JOrOBOPbI HA OKa3aHUEC
MEAMIIMHCKUX yCIyT, 00pa30BaTeIbHBIX YCIYT, CTPAXOBaHUS U T.1.).

e CBEJEHHUS O HOMEpE JIMIEH3UM U CPOKax ee JEHCTBHs, a Takke HH(popmanus o0 oprase,
BbIIaBILIEM JIMIEH3UI0 (Ha MEIUIUHCKYIO JIeATeNbHOCTh JEHCTBYIOIIETO B Jarepe
MEIMIUHCKOr0 KaOuWHeTa; Ha 0O0pa30BaTeNbHYI0 JAEATENbHOCTh TPH  OCYIIECTBICHUH
00pa30BaTeNbHO 1eATEIbHOCTH).

[Ipu npuobpeTreHNMM NYTEBKHM B JAETCKUM Jarepb PpOAMUTENSIM HEOOXOJIMMO BHHUMATEIbHO
03HAKOMMTBCS C YCIOBUSMHU JIOTOBOpA.

B A0T0BOpPE€ D0IKHbI ObITH NponmucaHbI:

1. MecToHax0XIeHNE UCTIOTHUTEIIS (az[pec narepﬂ), KOHTAKTHBIC TCJ'IC(bOHBI.
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Cenenus o 3akazuvke (OJMH U3 poauTesiell peOeHKa) U JaHHBIE O CaMOM PEeOCHKE, KOTOPBIH
Oyzaet npeObIBaTh B Jarepe;

[Ipenmer moroBopa: wHGOpPMAIUS O MOTPEOUTEIHCKUX CBOHCTBAX MYTEBKU — O TOPSAKE
JIOCTAaBKM €T /10 jareps W oOpaTHO;, O MOpSAAKE pa3MENICHHs] U MPOKUBAHUS, MUTAHUI
pebenka; o mporpammMe npedbiBaHus; 00 yciyrax (OeCIUIaTHBIX U 32 JOTIOJTHUTEIBHYIO IUIATY),
KOTOpBIE MTPEIOCTABIISAET JIarepb, B T.4. IO OpraHU3aluu 10CYTa;

CBeneHusi 0 CTOMMOCTH ITYTEBKH U TOPSIKE OILIATHI;
[IpaBa u 0043aHHOCTU CTOPOH;
[Tepeuens yeTko chopMyIMPOBAHHBIX OCHOBAHUHN OTUYHCIIEHUS peOeHKa U3 J1areps;

N o gk

VYcnoBusa n IMOPAAOK paCTOPKEHUA AO0I0OBOPA, B TOM YHCJIIC O MMOPAAKE OTKasa OT MCIIOJIHCHUSA
JA0roBopa Ha OKa3aHHuC yCJIIyT,

[Topsiiok MOIHOTO BO3MEUIEHUsI YOBITKOB, MPUYMHEHHBIX €MY BCIIEJICTBUE HEKAYECTBEHHO
OKa3aHHBIX yCIYyT U T.11.);

[Topsimox paspelieHus CHOpPOB: CBEIEHUSI O MOPSAKE M CPOKaX MPEAbSIBICHUS MPETEH3UN K
WCIIOJIHUTEIIIO B Clly4ae HapyIICHUs MOCIIETHUM YCIOBHM JI0rOBOpa.

be3onmacHocTh OoTABIXA B Jarepe

CornacHo nosnoxeHusm 1. 1 ct. 7 3akona P® ot 07.02.1992 r. Ne 2300-1 «O 3amure npas
noTpeOuTeNei» MoTpeOUTEe UMEIOT MPABO HA TO, YTOOBI YCIyra Mpu OOBIYHBIX YCIOBHSX €€
MCIIOJIb30BaHUs OblIa Oe301acHa JUIsl KX KU3HHU U 3JI0POBBSI.

Bpen, mnpuuYMHCHHBIH KW3HU, 3J0POBBI0 peOCHKA WM €ro HMYIIECTBY BCICICTBUC
KOHCTPYKTUBHBIX, TIPOM3BOJICTBCHHBIX, PELUENTYPHBIX WM WHBIX HEJOCTATKOB YCIYTH,
MOJUIC)KUT BO3MEIICHHUIO B MOJHOM oObeMe (cT.14 3akona PD ot 07.02.1992 r. Ne 2300-1 «O
3aIUATe MPaB MOTPEOUTEICH).

[Tonoxenusamu ct. 4 3akoHa «O 3ammre NpaB MOTpeOUTENEH» 3aKpEIUIEHO, YTO YCIyTa,
OKa3bpIBacMas I10 BO3ME3AHOMY JOI'OBOpPY, IMOMHUMO COOTBCTCTBHA 110 Ka4€CTBY YCJIOBHUIAM
JIOTOBOpPA, OOBIYHBIM MJIM KOHKPETHBIM (3asBICHHBIM) ILIEJIIM €€ NPUOOpeTeHMs, OJKHA
COOTBETCTBOBATh 00513aTEIbHBIM TPEOOBAHUSIM.

Ecan YCIYIa 1€TCKOro Jiarepsi Oo0kaz3aHnbl HEKA4Y€CTBEHHO

B cnyuyae HekauecTBEHHO OKa3aHHBIX YCIyr NOTpeOUTENb BIpPaBe IO CBOEMY BBIOOPY
noTpe0oBaTh:

663B03MC3HHOFO YCTpaHCHHUA HEAOCTATKOB OKa3aHHOM YCIIyTH;
COOTBCTCTBYIOIICTO YMCHBIICHHUA LICHBI OKa3aHHOU YCIyru;

BO3MCHICHHUA TTOHCCCHHBLIX HM PpacCXOAOB IIO YCTPAHCHUIO HCIOCTATKOB OKa3aHHOU yciyru
CBOMMHU CHUJIaMU UJIU TPECTbUMHU JIMLIAMH.

[Torpebutens BIpaBe OTKa3aTbCs OT UCIOIHEHUS JOroBOpa 00 OKa3aHUM yCIIyTd U IOTpeOOBaTh
IOJTHOTO BO3MEILIEHHUs YOBITKOB, €CIM B YCTAHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM CpPOK
HEJ0CTaTKM OKA3aHHOM yCIyrm He ycTpaHeHbl ucnonHurteneMm. [loTpebutens Takke BIpaBe
0TKa3aTbCs OT MCIOJHEHHs JOTOBOpa O BBINOJHEHUM PAaOOTHI (OKAa3aHUU YCIYTH), €CIH UM
0OHapy»XeHbI CyIIECTBEHHbIE HEJIOCTATKH BBIMOJIHEHHOM paboThl (OKa3aHHON YCIIyTH) WM UHbIE
CYILLIECTBEHHBIE OTCTYIUIEHHUS OT YCJIIOBUM J0rOBOPA.

[Torpeburens BrpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MEIICHUS YOBITKOB, IPUYNHEHHBIX €My B
CBSI3M C HEJOCTaTKaMU OKa3aHHOM yCIIyTH.

Hapymenne cpokoB oka3zaHusl yCJIyIru



Ecnmu ucrionHUTENs HAPYIIMI CPOKH OKa3aHWs YCIYT'M — CPOKM Hadana W (MiIM) OKOHYAHHUS
OKa3aHMsl YCIyTH, MOTpeOUTeNh Mo cBoeMy BBIOOpPY Brpase (cT. 28 3akona PO ot 07.02.1992 r.
Neo 2300-1 «O 3ammTe npaB nmoTpeduTenein»):

e HAa3HAYWUTH MCIIOJHUTEIIO HOBBIN CPOK;
° HOTpeGOBaTB YMCHBIICHUS LCHBI 3a OKA3aHUC YCIIYI'U,
e OTKa3aTbCiA OT UCIIOJIHCHUS JOTOBOpa 00 oka3aHuu yCIyru.

[Torpeburens BrpaBe NOTPeOOBATH TAKXKE MOJIHOTO BO3MEIICHUS YOBITKOB, IPUUUHEHHBIX €My B
CBSI3W C HAPYLICHHEM CPOKOB OKa3aHMs yCiIyrd. HazHaueHHBIE MOTpeOUTENIEM HOBBIE CPOKH
OKa3aHUs YCIyTH YKa3bIBAIOTCA B JOroBope 00 OKa3aHWU ycinyru. B ciydae HapyuieHHs
YCTaHOBJICHHBIX CPOKOB OKa3aHUs yCIyTH MCIOJIHUTENb YIUIAYUBACT MOTPEOUTENIO 32 KaXKIIbIN
JeHb (4Yac, eclM CPOK ONpEeIeNIieH B 4Yacax) MPOCPOUYKM HEYCTOMKYy (NEHI0) B pa3Mepe Tpex
IPOIICHTOB IIeHbI OKa3aHus yciyru. CymMMa B3BICKAaHHOW MOTpeOuTeNeM HEYCTOWKH (IeHH) He
MOJKET MPEBBILIATh, [IEHY OKa3aHUs YCIyrd. YKazaHHbIe TpeOOBaHUS MOTPEOUTENS HE MOJIJIeKAT
YAOBJIETBOPEHUIO, €CIM HCIOJHUTEND JOKAXKET, YTO HAPYLIEHUE CPOKOB BBINOIHEHUS PaOOTHI
(OKa3aHMs yCIIyTH) MPOU3OILIO BCIEACTBHE HEITPEOJOTUMON CUIIbl MIIH TIO BUHE TOTPEOUTETIS.

[Tpu HapylIEHUU UCTIOTHUTENIEM YCIIYT MpaB MOTPEeOUTENs, MOTPEOUTENh TaKXKE UMEET MPaBo Ha
KOMITCHCAIIIO MOPAJIbHOTO Bpeaa. [IpaBoBBIME OCHOBAHUSMU JIJIsl KOMIIEHCAIIMU MTOTPEOUTEISAM
MOpPAJILHOTO Bpela CIyXaT COOTBETCTBYIOIIME IOJOXKeHus cT. cT. 151, 1099-1101
I'paxxnanckoro Kozgexca Poccuiickoit @enepanuu u ct. 15 3akona PO ot 07.02.1992 r. Ne 2300-
1 «O 3amure npaB moTpedUTeEnCH».

KOMHCHC&HI/IH MOPaJIbHOI'O Bpcaa OCYIICCTBIIACTCA HC3aBHUCHUMO oT BO3MCIICHUA
HMYIICCTBCHHOT'O Bp€aa U NOHCCCHHBIX HOTp€6I/IT€JI€M y6I)ITKOB.

Koncynpramuu B cdepe 3amunThl IpaB NOTPEOUTENCH MOMXKHO HOTYYHTh:

— B OOuiectBeHHOi npuemMHOM YmnpasieHnus PocnorpebHanzopa no Hosropoackoi o0nactu
no teneponam: 971-106.

-B LlenTpe nmo nHGOPMHUPOBAHUIO U KOHCYJIBTUPOBAHUIO MOTpeOuTeneil no aapecy: r. Benukuii
Hogropon, yn. I'epmana 29a, ka6.5,10,12 ; Ten. 77-20-38; 73-06-77.

-no TtenepoHy EauHOro KoOHCymbTanMOHHOro 1LeHTpa PocrnorpeOHaa3opa, KOTOpPBIi
(GYyHKIMOHUPYET B KPYIJIOCYTOYHOM pexume, mo tenedony 8 800 555 49 43 (3BoHOK
OecrutaTHbIN), 6€3 BBIXOAHBIX JHEH Ha PYCCKOM U aHTJIMHCKOM SI3bIKaX;

-8 otaene M®I[ mno r. Bemukomy Hosropoay (ampec: 173000, r. Bemukuit HoBropon, yi.
bonbmias MockoBckasi, 1. 24) KOHCYJIbTallMM MOXHO IOJYYHUTh KaXKAbIH MEpBBI 4eTBepr
mecsia ¢ 10-00 mo 17- 00

CamocrodTenbHas mepefaya 3asBUTENEM INHCbMEHHBIX OOpallleHHil B YmpaBiieHue
Pocnorpebnanzopa mo Hosropoxackoir o06macTu, HalpaBlI€HHE 10 IOYTE€ WM KypbepoM
ocyuiectisiercs no aapecy: 173002, r. Benuxuit Hosropon, yn. I'epmana, n.14.

OO6pareHust TpakaaH B popMe JIEKTPOHHBIX COOOIIEHUN HAMPABJISIIOTCS B YTIPaBIICHUE
Pocnotpebnanzopa no HoBroponackoil oGiacTu myTeMm 3aroHEHUS CHENUaNbHOW (OpMEI B
paszene caiita

VYpasnenus Pocniorpebnaazopa no Hosropoackoi o0nactu
(http://www.53.rospotrebnadzor.ru)  «Ilpuem oOpamieHuii TrpakaaH» ©  MOCTYyNAlT B
o0I11eCTBEHHYIO TIpUeMHYI0 YTpaBieHus Pocnorpebnanzopa no HoBropozckoit o6iacT.
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